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University, is looking for a comprehensive guidebook about people and places in Singapore, or to
use her term, "Singaporeology." She is turning to the people who live here, telling them what she
wants, and then checking in and learning from them about the topics that interest her. So far, she
has traversed the streets of Geylang, considered the most cosmopolitan district in the country, to
interview owners of a barbershop, a linen shop, a store that sells body spray and a company that
mails people letters. Her latest topic: the postwoman. "I don't know what it was about the postman
in particular that attracted me, but I will probably not get a much more insightful answer," she
says with a laugh. "He's just a very important person." Indeed, as the postman heads out each
morning from the SingPost office on Jalan Besar, a neighbourhood in the heart of the central
business district, he is carrying Singapore's mail for about 700,000 families. But while he is
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